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Upgrading from Builder 2.x to 3.x

Basic steps to upgrade confluence and builder to the latest version

take a site backup from your existing confluence install
install the backup on a fresh installation of confluence of the same version as your live system
copy over the now obsolete /config folder from the confluence-home directory (2.x uses this folder to store theme configs, but since it has been 
deprecated it will not be included in the confluence backup)
start confluence and check that everything is working correctly
uninstall builder 2.x
upgrade confluence to the target version (If you are upgrading over multiple versions, then it can sometimes help to apply upgrades to several 
final revisions, eg: 2.5.7 -> 2.7.3 -> 2.9.2)
install builder 3.x
go to the  and use the 'Import 2.0 space configurations' tool to import your old 2.x data (ensure that the 'associate' checkbox has been Backup Tab
selected)
check that the data has been imported
At this point you can shut down confluence and remove the config folder since it is no longer used, you can also leave it there if you wish to be 
able to reimport your old 2.x data at some point in the future.

This should get you upgraded to 3.x, you may then wish to force builder into behaving like 3.x
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https://docs.adaptavist.com/display/Builder/Backup+Tab
https://docs.adaptavist.com/display/Builder/Making+Builder+3.x+behave+like+Builder+2.x
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